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GTC

General Terms and Conditions

Santhema AG, Status: September 1, 2021

The deliveries, services and offers of Santhema AG are exclusively based on these terms and
conditions. They take precedence over other conditions without exception. With the order of
products or services these conditions are considered as read and accepted. Deviations from these
terms and conditions are only effective if they are confirmed by us in writing.

1. scope of services

Weguaranteebuyersofourbrand productsservicesintheareaofconsulting, warranty
(guarantee), accessories, spare partsandrepairsforgoods purchasedfromus. Should weonce
nolongercarry aniteminour product range, we will nevertheless endeavorto offer orarrange
accessory, spare parts and repair services. The warranty (guarantee) isbinding inany case.

2. conclusion of contract

The contractis concluded as soon as the customer places an order by mail ortelephone. The
automatically generated orderconfirmation with proof of invoiceis senttothe specified e-mail
address. Theoriginal invoice follows with the delivery of goods. If the data of a new customer
cannot be verified, we deliver exclusively against prepayment. The same applies in case of
insufficientcreditworthiness orrepeated remindersuntilshortly beforecollection. Customers
with outstanding debts will not be delivered until the debt is paid in full.

3. payment conditions

All pricesinclude 7,7 % value added tax. Santhema AG (seller) reserves the ownership of the
goods until fullpayment according to the sales contract. Accordingly, unpaid or partially paid
productsremainthe property of SanthemaAGasreserved goods. Asaleofsuchgoodsis
expressly notallowed andispunishablebylaw. Withthe 2nd and last written remindera
reminderfee of SFr. 30.00 willbecharged. Theseare owed asa costshareforreminder
expensesas part oftheinvoice. Ifa debt collection hastobeinitiated, our collection partner will
take overtheclaim. Duetotheobligationto provide proof, the collection partnerandthe debt
collection officegainknowledge ofthetypeandamountofoutstandingdebts. Ifthereisa
financial bottleneck, Santhema AG shows itself exceptionally accommodating by extending
deadlinesuptoamaximum of 30 days free of charge after consultation. No claim can be derived
fromthis. Themonthly costsforrentalequipmentmustbepaidinadvanceby new private
customers. Stair climber rentals also require the presentation of a valid identification card.

Ifarefundismadethroughnofaultof SanthemaAG, paymentwillbe made less postage and
anytransactionfees paid (usually 2%). Fordevices, the handlingfeeis 35.00 Swiss francs.

4. delivery conditions

Wedelivertocustomerswith residence orcompany headquartersin Switzerland and the
Principality of Liechtenstein. We do not offer deliveries abroad. Storeitemsare delivered
promptly orwithinaweek, dependingonavailability. Weekendsand publicholidaysare
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excluded. Inthecaseofpartial deliveries, shipping costsarechargedonly once. After
notification of a delay in delivery of more than 7 days, the customer has a general right of
withdrawal, which he can exercise atthetime ofknowledge. Amounts paidinadvance will be
refunded promptly.

Inthecaseofprepayment, the orderwill be processed only after receipt of payment. Anorder
against prepayment with 3% discount is binding. The corresponding invoice must be paid within
14 days.

Theplaceofdelivery mustbeaccessiblebyroad. By handingoverthegoodstotheparcel
serviceortheforwardingagency, thegoodsareconsidered asshipped. The customer
acknowledgesthe eventsrecorded by these delivery agents as proof of delivery of the goods.
Forrefused orunclaimed goodsaswellasunannounced orunauthorized returnsthe customer
bears the additional costs.

5. returns & warranty/guarantee

Theinvoiceis also awarranty certificate. The warranty is valid for 2 years from the date of
purchase. Excluded are consumables and wear parts such asfilters or batteries. During the
warranty period, the customeris entitled to afree repairinthe event of a product defect.
Conversion, reduction or replacementrequirethe agreementofthe sellerand thebuyer. The
sellerisentitled atany timetodeliver anew, identical replacementiteminstead of arepair. In
thecase ofanobvious defect after properinspection, the notice of defect mustbe made within 3
days after receipt ofthe goods, otherwisethe goods areconsidered approved. Hidden defects
must also be reported immediately after discovery.

In case of a notice of defect, the goods must be sent to our address after consultation with us
withashortjustification within one week after notification. Theaddress mustincludethe RMA
numberassigned by us, otherwise receipt of the goods will be refused. We pick up devicesin

case of warranty, provide an adequate device and bear the costs incurred.

Wedonotship brand-new medical devices or goods that have already been handled or worn by
third parties. Therefore, unless otherwiseagreed, theonly right of withdrawalisasmentionedin
point4.Excludedarehygienearticlesandthosethatareworndirectlyonthebodysuchas
swimwearorsocksaswellasspecial articlesthatareprocuredsolely attherequest ofthe
customer.SanthemaAG processes noticesof defects promptly andunbureaucratically.
However, ifitis an unjustified notice of defect ora self-inflicted fault of the buyer, forexample
asaresultofunauthorized manipulationorintervention, wearandtear, force majeureordueto
disregard ofthe operating instructions, the warranty is void. The costs incurred shallthen be
borne by the customer. Incase of dispute, the customer shall accept the expert opinion of the
manufacturer or the Swiss general importer or an independent expert.

6. civility

Respectful interaction isindispensable forus. We attach importance toa minimum of civility,
which canalso befoundinourcompany philosophy or our code of conduct. If verbal slips occur,
theconversationwillbeterminated orresumed after priornotice. Defamation, insults,
defamatory criticism, defamation, harassment, untrue statements of fact, etc. will have
consequences. We show zero tolerance forfraud, threats, harassmentor coercion.
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7. liability

Asfarasthereisnointentionalorgrossly negligentaction, claimsfordamagesagainst
SanthemaAGanditsservice partners areexcluded. Thesameappliesto liability claims for
direct, indirectand consequentialdamagesresultingfromthe use, by malfunction orloss of
service.SanthemaAGisrepresentedby RAKanzleiProbst+ Partneraswellas Zirich
Versicherung in case of damage and advised by Schweizer Beobachter.

8 Jurisdiction

These GTC are to be interpreted according to Swiss law. Place of jurisdiction is Zurich.
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